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Customer Service Request (CSR)
	Internal Processing Number:
	 
	Date:
	

	Service Contract:
	 □ PM or □ CS
	Contract No.:
	



	Device:
	 

	Serial Number:
	 



	Date of manufacture:
	 
	Date of purchase:
	



	Detailed description of error:
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 

	 
	 



	Decontamination necessary?
	□ Yes
	□ No



	Special feature:
	 

	 
	 

	 
	 



	Customer contact:
	 

	Name
	

	Location
	

	
	

	E-Mail
	

	Phone number
	 



	Automation provider contact:
	 

	Name
	 

	Location
	

	
	

	E-Mail
	

	Phone number
	 



Please send this full filled form to:	service@liconic.com
[bookmark: OLE_LINK1]SM TP xxx Preventative Maintenance_lpx_lpt_V1-0
603102005 Service Request	2014.10.17	 Page 1/1

	Reviewed by
	RKi
	Signed-off by
	SEn
	Changes
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	Pred.
	C

	File:
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	Effective Date
	20.03.24
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